
Support Essentials

Before contacting support, try the following steps — they often resolve common issues quickly.

🔄 Refresh the Page

Click the Reload button in the top-left corner of your browser. Refreshing 

can restore functionality if the platform becomes unresponsive or fails to 

load properly.

🌐 Check Your Internet Connection

Diagnocat requires a stable internet connection to process data and 

generate reports. If issues persist, restart your router or switch to a more 

stable network.



Contacting Diagnocat Support

If troubleshooting does not resolve the issue, Diagnocat's dedicated human support team is ready to assist — you are never alone in resolving technical or 

workflow challenges.

💬 Chat Support

Click the chat bubble within the platform and describe your issue. The team 

can provide step-by-step guidance or remotely access your system. Ideal for 

real-time and urgent questions.

📧 Email Support

For complex or non-urgent inquiries, contact: cs@diagnocat.com. 

Recommended for detailed questions, documentation requests, or follow-up 

communication.

🌐 Additional Resources

Visit www.diagnocat.com for product information, feature overviews, and 

educational resources. We're excited to bring the future of dentistry to your 

clinic!
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